proaxia Achieves “Expert” Competency in Supply Chain Management from SAP

SPREITENBACH, Switzerland — November 15 2022 — proaxia consulting group ag today
announced that it has achieved an “Expert” competency designation in Supply Chain Management.

Obtaining a competency provides businesses with transparency on the skills, expertise and maturity
of a partner’s SAP practice in delivering customer success.

The Competency Framework is designed to boost focus on customer lifetime value and customer
outcomes, helping companies to find the partner that best fits their digital transformation journey
towards becoming an intelligent enterprise.

Partners at the expert competency tier have demonstrated exceptional customer success in Supply
Chain Management. By earning this designation, proaxia is prepared to assist customers with end-to-
end transformation projects with their proven experience working across the competency product
portfolio and having developed unique solution capabilities in the specific area.

“For more than 10 years, we have delivered field service management (FSM) projects to customers all
over the world with 10 to 1000+ Field technicians,” said Peter Brak, head of FSM Consulting at
proaxia. The company’s certified consultants are proven experts in service processes and integration
of FSM with SAP S/4HANA® with the FSM cloud connector developed by proaxia and licensed by
SAP. In addition, proaxia enables action between customer self-service, customer service and field
service across country and time borders.”

proaxia’s “expert” competency was granted based on the company’s demonstrated expertise and
skills in competency area, including their related knowledge, proficiency and instances of customer
success.

proaxia consulting group ag is a partner in the SAP® PartnerEdge® program. As such, it has access to
tools, training, resources and benefits that partners need to deliver the solutions and services that
customers demand.

About proaxia consulting group ag

proaxia is an international management consultancy firm headquartered in Switzerland and with
branches in Europe, MENA, the United States and Asia. As an SAP partner, proaxia specializes in
distribution and service processes and spare parts logistics processes.
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